Information Classification: CONTROLLED

European Social Fund/BBO Lottery
22 June 2020
Current Projects supporting the unemployed/inactive in Cornwall & Isles of Scilly
For the latest version visit https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/

People Hub provides callers with crucial information and guidance
about employment, training and skills. Staffed by experienced
professionals, utilising their knowledge, experience and
information from many sources to provide information and signpost to relevant services and projects across the
County (including the following ESF/Lottery funded projects).

Call 0333 0150699.

Project Name

Work Routes

Project Description

Focussing on those who are most disadvantaged and furthest from the
labour market, this project provides tailored support to address
worklessness. Flexible personalised packages of support enhance
engagement and work readiness, and in work support helps ensure
employment can be sustained. Their Health & Wellbeing advisers can
support with lifestyle advice and health condition management tips. Once
an individual enters employment Work Routes can continue to support for a
further 26 weeks. Reed can help with paying for e.g. travel & childcare. If
an employment outcome is assured e.g. Van license or PPE required for
work, then the barrier can be, within reason, overcome.

Delivery

Reed in Partnership, Lizard Pathways and Pluss
Any individual over the age of 16 who has been either unemployed* or
inactive** for 6 months or more. If an individual does not meet this
eligibility criteria, then an individual would need to meet one criterion from
the following list of “Barriers to Employment” to be eligible for Work
Routes: -

Who is Eligible

•
•
•
•
•
•
•
•
•
•
•
•
Geography

A member of a minority ethnic group,
an ex-offender,
a history of drug or alcohol misuse,
caring responsibilities,
a health condition,
a language barrier,
aged 50+,
homelessness,
lone parenthood,
a lack of formal qualifications,
a learning disability or other condition such as Autism or Asperger’s,
a mental health condition or a physical disability (including sensory
impairments such as deafness).

Whole of Cornwall & Isles of Scilly
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Referrals

Referrals to be made by emailing Claire.Hewitt@reed.co.uk completing
their Work Routes referral form.
https://workroutes.co.uk

Website (if
applicable)

www.workroutes.co.uk

Project Name

Who Dare Works

Project Description

Who Dares Works in West Cornwall and the Isles of Scilly brings together a
partnership Cornwall based social enterprises and organisations to help
people who need the most support to connect or reconnect with work,
education and training. The partnership builds on the unique strengths of
each organisation working collaboratively to help participants to help
themselves – wherever possible through helping others. The partnership
prides itself on its collaborative working which includes 1-2-1 mentoring,
specialist support, work related activity, work ready clubs and community
clubs. At the heart of the project is the Active Plus course. Delivered by
military veterans from Active Plus, the course has been designed to build
confidence, motivation and self-belief to enable participants to move
forward. Alongside attending the course, participants will work with their
mentor to determine their long-term goal(s) and achieve them by tapping in
to a range of specialist support and a host of work-related activities, from
volunteering to community projects, taster days to work experience and
everything in between.
All of the above focuses on the two broader priority themes of participation
in work and skills for the potential workforce.

Delivery

Active Plus and a wide range of partners.

Who is Eligible

Must be aged 18 or over, unemployed or economically inactive and not
undertaking any kind of paid work at all. They must have the right to work
in the UK.

Geography

West Cornwall & Isles of Scilly

Referrals

Via phone 01872 300236 / 01326 567174 or
email whodaresworks@activeplus.org.uk
Direct referral for Isles of Scilly can be made to Trish.Peacock@scilly.gov.uk

Website (if
applicable)

http://activeplus.org.uk/who-dares-works/
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Project Name

Game Changer

Project Description

Delivered by RIO, Game Changer provides personalised, individual support
for 15-24-year olds at risk and Not in Education Employment or Training
(NEET) young people to progress into education, training, employment and
apprenticeships. The Game Changer programme helps young people to
explore opportunities they may have never have considered to find what is
right for them.
Working with a Navigator, each young person creates a plan of what they
need to do to open doors to new opportunities – working together to
overcome any issues or barriers in a way that works for the young person.
Activities including:
• Peer support sessions
• Fun sessions for skills and wellbeing
• Help with access to accredited training
• Interview and CV coaching and mentoring
• Arrange web chats and workshops with employers
• Help with access to business support

Delivery

RIO and a range of partners e.g. Pentreath, CMN, Eden, Creative Kernow,
White Gold & Adult Education.

Who is Eligible

Young people aged 15-24 who are NEET or at a risk of NEET and live in
Cornwall & Isles of Scilly

Geography

Whole of Cornwall & Isles of Scilly

Referrals

Email gamechanger@realideas.org or call the team on 01579 646005

Website (if
applicable)

https://realideas.org/Game-Changer/

Project Name

Positive People – Coast to Coast

Project Description

Covering mid-Cornwall, Positive People Coast to Coast offers a lifeline to
people who are not in work, no matter what the reason. The Project helps
people build confidence, skills and find a sense of hope for the future. The
programme is personally tailored to individual needs and includes help with
personal development, health and wellbeing, and to develop life-skills
including digital technology.

Delivery

Pluss and others

Who is Eligible

16+ unemployed or inactive. Plus, NEET or in danger of NEET

Geography

Mid-Cornwall
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Referrals

Email info@positive-people.org.uk or call 0800 334 5525

Website (if
applicable)

https://www.positive-people.org.uk/areas/cornwall

Project Name

Positive People – South & East

Project Description

Operating in South East Cornwall and provides support to people who are
not in work, no matter what the reason. Project helps to build people’s
confidence, skills and sense of hope for the future. Personal 1:1 support
available to help people move forward with life.

Delivery

Lead by Pluss with partners including Chaos Group, Cornwall Development
Company, Addaction, Active Plus, Cornwall Neighbourhood for Change,
Pentreath, Cornwall Marine Network & Konnect Cornwall.

Who is Eligible

16+ unemployed or inactive. Plus, NEET or in danger of NEET

Geography

South East Cornwall

Referrals

info@postive-people.org.uk or call 0800 334 5525

Website (if
applicable)

https://www.positive-people.org.uk/areas/cornwall

Project Name

Village Works

Project Description

The project works at the local level with the most economically excluded,
disengaged and unemployed people in rural coastal areas to help them into
personal and skills development and employment and job search
programmes.
Inclusion Cornwall with partners including disAbility Cornwall, Cornwall
Rural Community Charity (CRCC), Cornwall Council Digital, Kernow Credit
Union and the Winter Wellbeing partnership.

Delivery

Who is Eligible
Geography

Unemployed or Economically Inactive.
Bude and Camelford Areas, Helston and the Lizard Peninsula, including the
wider areas of Goldsithney, Leedstown, Carnkie, Gweek and The Helford
River.

Referrals

01872 326440 or email hello@inclusioncornwall.co.uk

Website (if
applicable)

http://inclusioncornwall.co.uk/practice/village-works-2/
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Project Name

Cornwall Recovery College

Project Description

Delivering courses to support unemployed adults with mental health
issues, into education/training, job search or employment. Currently
offering Skype courses to people living in Cornwall who are unemployed and
experiencing mental ill health. These courses may help them to identify and
manage their mental health challenges allowing them to live the life they
want.

Delivery

Pentreath, with the Learning Partner as lead contractor and other partners
including Chaos and Cornwall Primary Care Trust providing services

Who is Eligible

Unemployed over 16+

Geography

Whole of Cornwall & Isles of Scilly
Self-referral can be made
via https://www.recoverycollegecornwall.org.uk/enrol
Telephone 01872 308909 or email the Recovery College
Manager jamie@pentreath.co.uk
https://www.recoverycollegecornwall.org.uk/

Referrals

Website (if
applicable)

Project Name

Sustainable Lives

Project Description

This project aims to help people take gentle steps back into work or training,
while building friendships and connections with people in their community.
Based at Newquay Community Orchard, the project offers hands on
experience in gardening and outdoor cooking, construction, crafts,
conservation and more. Covid-19 - The participants are being supported on
a 1:1 basis, doing skill shares. They are learning exercises pottery planting
pruning etc.
We're keeping our community fed by providing free veggie boxes made up
of freshly picked veggies from our Community Grow Space. We are also
providing compost and seed kits with crib sheets and links to how-to videos
to help people cook and grow in their homes. These can be collected from
the Orchard (at a safe distance) every week. If you think that someone could
benefit from a box and/or grow kit, please see the referral link below.
We also have a small pot of crisis funding to distribute to people in crisis
which is distributed on a referral basis. Please get in touch if you wish to
refer someone and we will contact you to discuss.
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Delivery

Urban Biodiversity (Newquay Orchard), with the Learning Partner as lead
contractor.

Who is Eligible

Unemployed or inactive aged over 16+.

Geography

Newquay and surrounding area.
Visit https://newquayorchard.co.uk/sign-up/ and complete the
referral application 01637 877182 or email info@newquayorchard.co.uk

Referrals
Website (if
applicable)

https://newquayorchard.co.uk/sustainablelives/

Project Name

Ambitions

Project Description

One-to-one support for unemployed and inactive 15-24 year olds – referrals
accepted on a case by case basis dependent on individual needs.
Help with applying for jobs, writing CVs and interview prep, skills
development, expert careers knowledge and guidance – all tailored to
individual requirements.
Existing project participants continue to be supported and will be guided to
other support when the current project finishes on 31st July 2020.

Delivery

CSW Group & Partners

Who is Eligible

Unemployed and inactive aged 15-24

Geography

Whole of Cornwall & Isles of Scilly
Email contactambitions@cswgroup.co.uk or call Barnaby on 07909933683.

Referrals
Website (if
applicable)

www.ambitionscornwall.co.uk

Project Name

Locally Led Learning (CLLD funded)

Project Description

Locally Led Learning is part of the Cornwall Local led Development and is an ESF
funded project. The aim of the Project is to engage with individuals aged 19 + whom
are not currently working (unemployed or economically inactive). We want to
encourage, support and enthuse individuals back into learning or work by improving
their confidence and skills. We have three tutors Chris, Jane & Dawn all with a
variety of skills working with individuals and groups. We are offering a variety of
informal sessions within the following areas:
•
Arts & Crafts
•
Cornwall Culture & History
•
Nature, Environment & Animals
6

Information Classification: CONTROLLED

European Social Fund/BBO Lottery
22 June 2020
Current Projects supporting the unemployed/inactive in Cornwall & Isles of Scilly
For the latest version visit https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/

•
•
•

Leisure
Communication Skills
Health and Wellbeing

These are informal and short bitesize sessions which can be a pick and mix for the
learner during their time on the project. We are very interested in learners want to
learn and will create sessions where we can to meet their interests. Currently
sessions are only available online through our online learning area but when we are
able to start delivering out in the community we will be.

Delivery

Cornwall Adult Education

Who is Eligible

Must be aged 19 or over, unemployed or economically inactive.

Geography

Atlantic & Moor – Newquay, Bodmin, Bude, Launceston & surrounding areas.

Referrals

Mel Carpenter at mel.carpenter@cornwall.gov.uk or 07837311681

Website (if
applicable)

https://www.cornwall.gov.uk/education-and-learning/adult-andcommunity-education/adult-education-courses/

Project Name

Healthy Habits Academy (CLLD funded)

Project Description

The Healthy Habits Academy (HHA) is an exciting programme of 1:1
coaching, helping people to identify and work through difficulties in their
lives to achieve a good sense of overall wellbeing and help people back into
work or education. The Healthy Habits Academy is already set up to work
remotely with individuals and can provide coaching via video calls, phone
calls, texts or emails (depending on what works best for the individual). We
have found that during this uncertain time the HHA is providing participants
with a sense of consistency and community as it is regular contact
with someone they can talk things through with. There is also an eLearning
element to the programme and participants will receive a login to complete
the online aspect, which they will receive certificates to prove their
achievement.
The HHA was limited to a small post code area, however in light of the
recent situation CLLD have now expanded this for us and we are able to
work with any individual between the age of 16-65 who is not in education
or training and can evidence their right to live and work in the UK, within the
area of Camborne/Pool/Illogan and Redruth

Delivery

Make Me a Plan

Who is Eligible

Aged 16-65 Not in Education Employment or Training (NEET)

Geography

Camborne/Pool/Illogan and Redruth
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Referrals

Referrals can be made to Anna or Tamsin on 07545 066430 or
email planplease@makemeaplan.com.

Website (if
applicable)

https://www.makemeaplan.com/

Project Name

Hospitality Futures Cornwall (CLLD funded)

Project Description

Springboard’s Hospitality Futures Cornwall (HFC) is a programme that
prepares people to gain sustained employment within Hospitality, Leisure
and Tourism (HLT) industry in Cornwall. The Project will focus on local
people gaining local HLT employment and contributing to local community
to building a sense of belonging for all. Springboard’s HFC will aim to break
the cycle of deprivation and dependency by building the social and health
capabilities of communities to overcome barriers of travel infrastructure and
family support, build resilience and coping capacity and support healthy
lifestyles.

Delivery

Springboard

Who is Eligible

Unemployed or economically inactive & of working age.

Geography

3 areas: South & East – St Austell up to Bodmin & surrounding. Atlantic &
Moor – Newquay down to Bodmin & surrounding. West Cornwall – Land’s
End to St Ives down to Penzance

Referrals

Gemma Edmonds email Gemmae@springboarduk.org.uk or call 07825
776819

Website (if
applicable)

https://springboard.uk.net/dha/

Project Name

Outset Cornwall (CLLD & ERDF Funded)

Project Description

Introduction to self-employment project; supporting people who are
unemployed / inactive to consider self-employment, and to support people
to start up new businesses.
Outset also offer their Start, Run and Grow project which is funded by ERDF
and offers business start-up support but more limited personal
development support.

Delivery

Outset Cornwall. All delivery is taking place on zoom, with access to Outset’s elearning platform.
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Who is Eligible

Wide eligibility criteria. Age 18+ employed, unemployed, in education or at
risk of redundancy. 16 & 17 year olds may also be supported if they already
have a very solid business idea and commitment to start their business.

Geography

Coast to Coast (Mid Cornwall) & West Cornwall – for CLLD funded provision
which includes more personal development support for unemployed or
inactive participants.
Cornwall Wide for ERDF funded provision.

Referrals

Referrals can be made by visiting https://www.outset.org/cornwall/about/refersomeone/

Individuals can book themselves onto an information session
https://www.outset.org/cornwall/programme/information-sessions/
For further information email cornwall@outset.org
Website (if
applicable)

https://www.outset.org/cornwall/

Project Name

CN4C 4Work Programme (CLLD Funded)

Project Description

Aims to support people aged 16+ and either unemployed or economically
inactive, to return to temporary, part-time or full-time employment. Is your
CV out of date? Do you require new skills, work experience or
the confidence to return to work? We could help with that too!
Plus, the 4Work New Business Support programme is designed to support
those living in the Camborne, Pool or Redruth area to set up their own
business, CIC or charity. Through workshops and one to one support, we can
help you start a new business in the CPR area.

Delivery

Cornwall Neighbourhoods 4 Change

Who is Eligible

Age 16+ & living in Camborne, Pool, Illogan or Redruth postcode catchments.

Geography

Camborne, Pool, Illogan or Redruth.

Referrals

For employment support call Vicky on 01209 310616 or email
vicky@cn4c.org.uk, to book an appointment.
For business start-up/self-employment help Matt on
mwalton@cn4c.org.uk or call 07701 356336

Website (if
applicable)

https://www.cn4c.org.uk/4work
https://www.cn4c.org.uk/4work-new-business-support
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Project Name

Aspire (CLLD Funded)

Project Description

Note: Potential referrals are currently being accepted but the next cohort
date is TBC.
Aspire is a fully funded 13-week programme that teaches skills in physical
activity, nutrition and psychology to boost confidence for job seekers.
•
•
•
•
•
•

Based at Heartlands and Carn Brea Leisure Centre
Full membership of Carn Brea Leisure Centre
Various sporting activities
Nutrition and food preparation
Psychology training with the Thrive Programme
Employability skills, career and training advice and support

Delivery

Optiadapt CIC

Who is Eligible

Anyone who is resident in Camborne, Pool, Redruth or Illogan and not in
paid employment.

Geography

Camborne, Pool, Redruth & Illogan

Referrals

Contact Steve Fenney email steve@optiadapt.com or call 07766 712770

Website (if
applicable)

https://optiadapt.com/

Project Name

Refresh (CLLD Funded)

Project Description

Refresh works with individuals to build their confidence and skills set with
the ultimate goal of helping people find the right path for them into
education or employment. We are able to provide telephone support,
online learning opportunities and group chats through Zoom and as of 2nd
June we will be able to offer participants the chance to come into the Centre
again. PPE and hand washing stations are available and the room in which
we will be meeting when indoors is large enough to provide ample social
distancing space.

Delivery

Dracaena Centre - sessions delivered by Siobhan Florence, the Project Coordinator and Mel Bailey who assists with delivery and one to one support.

Who is Eligible

Anyone aged 19 upwards, not in employment or education and can
evidence they are economically inactive and have the right to work in the
UK.

Geography

Falmouth & Penryn

Referrals

Siobhan@dracaenacentre.org or telephone Siobhan on 01326 319414
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Website (if
applicable)

www.dracaenacentre.org

Project Name

Liskeard Together

Project Description

Liskeard Together supports people who are not working to develop their
confidence and life skills through training and connections with the local
community. Covid-19 – existing participants are being supported via the
telephone.

Delivery

The Learning Partnership is lead contractor, working with other partners
including Liskeard Town Council, Cornwall Council and Cornwall Housing.

Who is Eligible

Unemployed or inactive.

Geography

Liskeard and surrounding area.

Referrals

Email: pasamuel@cornwall-learning-partnership.org or contact
Tania.Horrocks@cornwallhousing.org.uk

Website (if
applicable)

Project Name
Project Description

www.facebook.com/dracaenacentre

N/A

Working Together – Atlantic and Moor
Working Together Atlantic and Moor helps tackle the poverty and social exclusion
faced by the most disadvantaged people.
Project will be closing soon, so they will be unable to accept new referrals after the
end of June 2020.

Delivery

The Project is managed by The Learning Partnership is delivered by a large network
of partnership organisations.

Who is Eligible

Unemployed or inactive.

Geography

Atlantic and Moor - Newquay North and East to the Cornwall border, and
specifically the areas of Newquay, Bodmin, St Columb Major, Tintagel, Launceston
and Bude

Referrals

For information and project updates email:

Website (if applicable)

pasamuel@cornwall-learning-partnership.org
More information available:
https://www.cornwallislesofscillygrowthprogramme.org.uk/projects/workingtogether-atlantic-moor/

Contact cathie.kessell@cornwall.gov.uk for document updates & additions.
Provision will be added to this document as new projects commence delivery.
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