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Information Classification: CONTROLLED 

 

People Hub provides callers with crucial information and 

guidance about employment, training and skills.  Staffed by 

experienced professionals, utilising their knowledge, experience 

and information from many sources to provide information and 

signpost to relevant services and projects across the County 

(including the following ESF/Lottery funded projects).    

                           Call 0333 0150699 
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BUILDING FUTURES 

Project 

Description 

 
Pre-Tenancy Training Intensive Family Support 

Project 

Gypsy and Traveller 

Inclusion Project 

Intensive 

Homelessness Support 

Project 

Delivery     CAB Cornwall/AWC 

Training 

Cornwall Housing Ltd., 

Coastline, LiveWest and 

Ocean 

Travellerspace Cornwall Housing Ltd 

Who is 

Eligible 

 
Aimed at applicants 

who are on the 

waiting list for social 

housing who have 

never managed a 

home before, or 

who have been 

declined for an offer 

of accommodation in 

the past. 

The project is focused on 

people who 

• are threatened with 

homelessness 

• are at risk of 

homelessness 

• are living in temporary 

accommodation 

• have unmanageable 

levels of personal debt as 

identified through a 

member of staff working 

with the family 

• are affected by the 

Benefits Cap 

• have Rent Arrears 

• have Council Tax 

Arrears 

• are in receipt of 

Worklessness Benefits 

• are young people or 

adults who are not in 

employment, education 

or training (NEET) 

This project is focused 

on reducing barriers to 

access and participation 

through tailored 

literacy, numeracy and 

digital inclusion classes 

which can lead to 

further educational 

opportunities, active 

volunteering 

opportunities and 

delivery of a Residents 

Group that provides 

governance skills. 

Homeless individuals 

and rough sleepers, 

including homeless 

individuals and 

childless 

couples who do not 

have their own home. 

Geography 
 

Cornwall Cornwall Cornwall Cornwall 

Referrals 
 

St Petrocs and 

Cosgarne Hall,, any of 

the Registered 

Providers in Cornwall 

Not specified at this 

stage. 

Not specified at this 

stage. 

Not specified at this 

stage. 

Website (if 

applicable) 
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COMMUNITIES WORKING TOGETHER 

Project Description “Communities Working Together” will support 1,500 participants who have 
multiple and complex needs, to overcome the barriers they face in entering 
the labour market or in taking up meaningful training opportunities. The 
project will test innovative place-based approaches focused on Cornwall’s 
most deprived neighbourhoods as identified by the Index of Multiple 
Deprivation.  We will develop eight local partnerships, each made up of 
voluntary, community, public and private sector organisations.  Each 
partnership will co-ordinate the local delivery of integrated programmes of 
support for individuals and families based on a strong understanding of the 
local social and economic environment.  The project recognises that for 
many this will be a long and challenging journey and participants will need 
significant support, including one-to-one mentoring.  Each local partnership 
will also work to develop the resilience of the deprived neighbourhoods, 
strengthening their ability to support members of their community.  
 

Delivery  Working closely with the Council who are providing match funding, to 
support their place-based programmes.  

Partners 

• Cornwall Neighbourhoods for Change 

• Urban Biodiversity 

• Cornwall Marine Network 

• Cornwall Apprenticeship Agency 

• Young People Cornwall 

• Volunteer Cornwall 
• Treyla 

Who is Eligible TBC 

Geography Bodmin, Camborne Pool Redruth, Falmouth, Newquay, Penzance, St Austell, 
Torpoint 

Referrals TBC 

End date Dec 2023 

Website (if applicable) 
 

 

 

 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/


European Social Fund/BBO Lottery          May 2021 
Current Projects supporting the unemployed/inactive in Cornwall & Isles of Scilly 
For the latest version visit https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/  

  

5 
 

Information Classification: CONTROLLED 

GAME CHANGER  

Project Description Game Changer provides personalised, individual support for young people 
aged 15-24 years at risk and Not in Education Employment or Training 
(NEET). 

Game Changer helps young people to discover interests, meet new people, 
learn new skills as well as find a job, an apprenticeship, move into education 
or start training. 

Working with a Navigator, young people get personalised 1-2-1 support to 
help them develop skills, increase confidence, or find areas of interest.  

Real Ideas, along with 5 delivery partners: Cornwall Marine Network, 
Creative Kernow, Eden Project, Pentreath and White Gold offer a range of 
activities to support this, including: 

• Online and in- person group sessions 

• Employer experiences 

• Training 

• Work experience  

Delivery  Real Ideas and 5 other delivery partners:  Pentreath, Cornwall Marine 
Network, Eden Project, Creative Kernow & White Gold. 

Who is Eligible Young people aged 15-24 who are NEET or at a risk of NEET and live in 
Cornwall & Isles of Scilly  

Geography Whole of Cornwall & Isles of Scilly 

Referrals Email gamechanger@realideas.org  

Website (if applicable) https://realideas.org/Game-Changer/   

 

HEALTH WORKS FOR CORNWALL  

Project Description Health Works for Cornwall is an ESF DWP programme for Cornwall and the 
Isles of Scilly.  The programme is working to support 5,500 workless 
individuals where there are health related barriers to employment. 
Cornwall Development Company (CDC) is leading the £9.75m Health Works 
for Cornwall programme and has contracts with a partnership of 10 
organisations who are the Delivery Partners. All of these were specifically 
chosen because of their expertise, based on decades of experience in running 
programmes with the identified target groups. 
 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
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LISKEARD TOGETHER 

Project Description Liskeard Together supports people who are not working to develop their 
confidence and life skills through training and connections with the local 
community.  Covid-19 – existing participants are being supported via the 
telephone.   

Delivery  The Learning Partnership is lead contractor, working with other partners 
including Liskeard Town Council, Cornwall Council and Cornwall Housing.   

Who is Eligible Unemployed or inactive.  

Geography Liskeard and surrounding area.   

Health Works for Cornwall is developing collaborative and innovative 
solutions to address the underlying key challenges of breaking the cycle of ill 
health and/or the reliance on benefits, which can lead to issues such as low 
earnings, household income issues, long term unemployment, poverty and 
debt.  This is an employment support programme meaning that the principal 
goal is to progress participants into work. 
 
The project covers the duration from July 2020 to December 2023. 

Delivery  The Health Works for Cornwall Delivery Partners are as follows: 
Active Plus, Cornwall Council, Cornwall Partnership NHS Foundation Trust, 
Council of Isles of Scilly, CSW, Eden Project, Lizard Pathways, Pentreath, 
Pluss, Truro and Penwith College (working with Falmouth University). 
Some partners are covering specific geographic areas whilst others are 
providing specialist support across the whole of Cornwall and Isles of Scilly. 

Who is Eligible Individuals 16+ and either unemployed or inactive for 26+weeks or have a 
basic skills need. The individual must also have a health-related barrier to 
employment.  

Geography All of Cornwall and the Isles of Scilly 
Referrals The Delivery Partners will be generating and accepting their own referrals. 

Also, any referrals made to the People Hub that are deemed most suitable 
for the Health Works for Cornwall programme will be signed-posted to the 
most appropriate Delivery Partner.  

End date December 2023 
Website (if applicable) Health Works for Cornwall page on CDC website: 

https://cornwalldevelopmentcompany.co.uk/programme/health-works-for-
cornwall/ 
Health Works for Cornwall Facebook page: 
https://www.facebook.com/HealthWorksforCornwall/ 
NB. A specific Health Works for Cornwall website will be developed and go 
live in 2021. 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
https://cornwalldevelopmentcompany.co.uk/programme/health-works-for-cornwall/
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Referrals Email:  pasamuel@cornwall-learning-partnership.org or contact 
Tania.Horrocks@cornwallhousing.org.uk 

Website (if applicable) NA 

 

 

POSITIVE PEOPLE – COAST TO COAST 

Project Description Covering mid-Cornwall, Positive People Coast to Coast offers a lifeline to 
people who are not in work, no matter what the reason.  The Project helps 
people build confidence, skills and find a sense of hope for the future.  The 
programme is personally tailored to individual needs and includes help with 
personal development, health and wellbeing, and to develop life-skills 
including digital technology. 

Delivery  Led by Pluss with partners including Chaos Group, Lizard Pathways, We Are 
With You, Active Plus, Cornwall Neighbourhood for Change, Pentreath, 
Cornwall Marine Network & Konnect Cornwall.    

 

Who is Eligible 18+ unemployed or inactive. Plus 16 – 18 who are NEET or in danger of NEET 

Geography Mid-Cornwall  

Referrals Email info@positive-people.org.uk or call 0800 334 5525 

Website (if applicable) www.positive-people.org.uk/areas/cornwall  

 

 

POSITIVE PEOPLE – SOUTH & EAST 

Project Description Operating in South and South East Cornwall and provides support to people 
who are not in work, no matter what the reason.  Project helps to build 
people’s confidence, skills and sense of hope for the future.  Personal 1:1 
support available to help people move forward with life.   

Delivery  Led by Pluss with partners including Chaos Group, We Are With You, Active 
Plus, Cornwall Neighbourhood for Change, Pentreath, Cornwall Marine 
Network & Konnect Cornwall.     

Who is Eligible 18+ unemployed or inactive. Plus 16 – 18 who are NEET or in danger of NEET 

Geography South and South East Cornwall 

Referrals info@postive-people.org.uk or call 0800 334 5525 

Website (if applicable) www.positive-people.org.uk/areas/cornwall 

 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:pasamuel@cornwall-learning-partnership.org
mailto:Tania.Horrocks@cornwallhousing.org.uk
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http://www.positive-people.org.uk/areas/cornwall
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http://www.positive-people.org.uk/areas/cornwall
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RECOVERY COLLEGE CORNWALL 

Project Description Delivering courses to support unemployed adults with mental health 
issues, into education/training, job search or employment.   Currently 
offering Skype courses to people living in Cornwall who are unemployed and 
experiencing mental ill health. These courses may help them to identify and 
manage their mental health challenges allowing them to live the life they 
want. 

Delivery  Pentreath, with the Learning Partner as lead contractor and other partners 
including Chaos and Cornwall Primary Care Trust providing services 

Who is Eligible Unemployed over 16+ 

Geography Whole of Cornwall & Isles of Scilly 

Referrals Self-referral can be made via www.recoverycollegecornwall.org.uk/enrol 
Telephone 01872 308909 or email the Recovery College Manager 
jamie@pentreath.co.uk  

Website (if applicable) www.recoverycollegecornwall.org.uk/ 

 

 

SKILLS YOUR WAY 

Project Description Skills Your Way offers young people who are disengaged (or at risk of 
disengaging) from education, employment and training support appropriate 
to their individual needs to help them move into sustainable education, 
employment or training. 

Delivery  Learning Partnership for Cornwall and the Isles of Scilly, Carefree, Chaos 
Cornwall CIC, Cornwall Education Business Partnership, Cornwall Marine 
Network, Dynamo Healthcare, Phoenix, Pentreath, Urban Biodiversity. 

Who is Eligible To access Skills Your Way project support you must be: 

• Aged 15–24 years olds (you must be aged under 25 years old at the 
start of the programme) 

• Unemployed – Currently looking for work but you may be receiving 
unemployment benefits of some kind, or economically inactive. For 
example, not currently looking for work (for a specific reason), but 
wishing to gain employment. 

• You must have the right to live and work in the UK. 

• You must live in Cornwall or the Isles of Scilly. 

Geography Cornwall and the Isles of Scilly 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
http://www.recoverycollegecornwall.org.uk/enrol
tel:+44-1872-308909
mailto:jamie@pentreath.co.uk
http://www.recoverycollegecornwall.org.uk/
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Referrals Please email: skillsyourway@lpcornwall.org for more information. 

End date 30th September 2023 

Website (if applicable) https://your-way.org.uk/skills/  

 

 

SUSTAINABLE LIVES 

Project Description This project aims to help people take gentle steps back into work or training, 
while building friendships and connections with people in their 
community.  Based at Newquay Community Orchard, the project offers 
hands on experience in gardening and growing, prepping and cooking 
produce, outdoor construction, crafts, conservation, environmental 
knowledge, health awareness, personal development and much more.  The 
participants are being supported on a 1:1 basis by a change coach and take 
part in both orchard activities and skill share sessions – practical sessions in 
activities such as yoga, planting, mindfulness, recycling, life skills, walks, 
trips, etc.  
 
We are keeping our community fed by providing free veggie boxes made up 
of freshly picked produce from our Community Grow Space.  All of the 
produce we grow is distributed firstly amongst our volunteers and then into 
the wider community.  Volunteering is on a booked rota system with all 
Covid-19 safety protocols carefully observed and adhered to. 
 
Covid-19: As a remote option where Orchard volunteering isn’t possible due 
to either lockdown restrictions or health/shielding concerns, we are also 
providing volunteers with compost and seed kits that come with full 
instructions and links to how-to videos to help people grow and cook in their 
homes. These can be collected from the Orchard (at a safe distance) by prior 
arrangement. Online skill shares are also shared in video format and a 
change coach remains available for remote support, advice and signposting. 
 
We do hold a small pot of crisis funding to distribute to people in crisis 
which is distributed on a referral basis. Please get in touch if you wish to 
refer someone and we will contact you to discuss. 
 

Delivery  Urban Biodiversity (Newquay Orchard), with the Learning Partner as lead 
contractor.  

Who is Eligible Unemployed or inactive aged over 16+.  

Geography Newquay and surrounding area.   

Referrals Visit https://newquayorchard.co.uk/sign-up/ and complete the 
referral application 01637 877182 or email info@newquayorchard.co.uk 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:skillsyourway@lpcornwall.org
https://your-way.org.uk/skills/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewquayorchard.co.uk%2Fsign-up%2F%3Futm_source%3DNewquay%2BOrchard%2BNewsletter%26utm_campaign%3Df3062f1837-EMAIL_CAMPAIGN_2017_12_04_COPY_02%26utm_medium%3Demail%26utm_term%3D0_9ed55a4b91-f3062f1837-&data=02%7C01%7Ccathie.kessell%40cornwall.gov.uk%7C80023f96c99d43ae171208d7fb0e7657%7Cefaa16aad1de4d58ba2e2833fdfdd29f%7C0%7C0%7C637253911865885908&sdata=YsicXn0doKTUspCgAIoCHndISRw1E6kZeK46ZL9rF5g%3D&reserved=0
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Website (if applicable) https://newquayorchard.co.uk/sustainablelives/ 

 

 

VILLAGE WORKS 

Project Description The project works at the local level with the most economically excluded, 
disengaged and unemployed people in rural coastal areas to help them into 
personal and skills development and employment and job search 
programmes.    

Delivery  Inclusion Cornwall with partners including disAbility Cornwall, Cornwall 
Council Digital, Kernow Credit Union and the Winter Wellbeing partnership. 

Who is Eligible Unemployed or Economically Inactive. 

Geography Bude and Camelford Areas, Helston and the Lizard Peninsula, including the 
wider areas of Goldsithney, Leedstown, Carnkie, Gweek and The Helford 
River.  

Referrals 01872 326440 or email hello@inclusioncornwall.co.uk 

Website (if applicable) http://inclusioncornwall.co.uk/practice/village-works-2/  

 

 

WHO DARES WORKS 

Project Description Who Dares Works brings together a partnership of Cornwall based social 
enterprises and organisations to help people in West Cornwall and the Isles 
of Scilly who need the most support to connect or reconnect with 
employment, education or training. The partnership builds on the unique 
strengths of each organisation working collaboratively to help participants 
to help themselves – wherever possible through helping others. The 
partnership prides itself on its collaborative working which includes 1-2-1 
mentoring, specialist support, work related activity, work ready clubs and 
community clubs. At the heart of the project is the Active Plus course.  
Delivered by military veterans from Active Plus, the course has been 
designed to build confidence, motivation and self-belief to enable 
participants to move forward. Alongside attending the course, participants 
will work with their mentor to determine their long-term goal(s) and achieve 
them by tapping in to a range of specialist support and a host of work-
related activities, from volunteering to community projects, taster days to 
work experience and everything in between. For participants moving on 
from the project, the support doesn’t have to stop there. In-work support is 
offered to help individuals with their transition into employment. 

All of the above focuses on the two broader priority themes of participation 
in work and skills for the potential workforce. 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
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Delivery Active Plus and a wide range of partners.  

Who is Eligible Must be aged 18 or over, unemployed or economically inactive and not 
undertaking any kind of paid work at all.  They must have the right to work 
in the UK. 

Geography West Cornwall & Isles of Scilly 

Referrals Via phone 01872 300236 / 01326 567174 or 
email whodaresworks@activeplus.org.uk  

Direct referral for Isles of Scilly can be made to Trish.Peacock@scilly.gov.uk 

Website (if applicable) http://activeplus.org.uk/who-dares-works/  

 

 

WORK ROUTES  

Project Description Aimed at anyone who is currently out of work and has a barrier to getting 
back into work, this project provides tailored support to address 
worklessness.  Flexible personalised packages of support enhance 
engagement and work readiness, and in work support helps ensure 
employment can be sustained.  Their Health & Wellbeing advisers can 
support with lifestyle advice and health condition management tips.  Once 
an individual enters employment Work Routes can continue to support for a 
further 26 weeks.  Financial assistance is available to remove any barrier to 
finding or sustaining work including travel costs, childcare, licenses, 
interview clothes, work clothes and PPE. 

Delivery  Reed in Partnership, Lizard Pathways and Pluss 

Who is Eligible Any individual over the age of 16 who is out of work (or under employed) 
and has a barrier to work which might include  (list is not exhaustive as 
barriers are individual to each person’s circumstances): -  

• long term unemployment 

• health condition (physical or mental health) 

• mental wellbeing challenges 

• caring responsibilities including parenting 

• A member of a minority ethnic group,  

• an ex-offender,  

• a history of drug or alcohol misuse,  

• a language barrier,  

• aged 50+,  

• homelessness,  

• lone parenthood,  

• a lack of formal qualifications,  

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:whodaresworks@activeplus.org.uk
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• a learning disability or other condition such as Autism or Asperger’s, 

• disability (including sensory impairments such as deafness). 

Geography Whole of Cornwall & Isles of Scilly 

Referrals Referrals to: 
email Lisa.Stratton@reed.co.uk  
call 07395 375160 0r 0333 2408553 
click https://workroutes.co.uk   

End date Referrals end on 14th June 2021, but the project continues delivering for 
another year. 

Website (if applicable) www.workroutes.co.uk 

 

ACCESS CORNWALL CIC (CLLD FUNDED) 

Project Description Offers employability training for participants with disabilities and additional 
needs. 

Delivery  Access Cornwall CIC 

Who is Eligible The project is open to those aged 18 or over who are not in employment, 
education or training and who have a disability, such as mobility, hearing or 
vision, or a learning difference, such as autism. 

Geography Hayle, Helston, Land’s End, Newlyn, Pendeen area, Penzance, Porthleven, St 
Ives, St Just 

Referrals Emma Grigson - 0758 402 8146 or email hello@accesscornwall.org.uk  

End date 18th February 2022 

Website (if applicable)  

 

ACCESS TO HEALTH CARE (CLLD FUNDED) 

Project Description Helps those unemployed or made redundant by the COVID crisis to access 
work in healthcare. Offers sector-specific accredited training incl. COVID-
infection, prevention & control. Particularly welcomes those over 50 & 
jobseekers with disabilities. 

Delivery  Dynamo 

Who is Eligible TBC 

Geography Camborne, Falmouth-Penryn, Illogan, Redruth-St Day, Truro 

Referrals office@dynamohealthcaretraining.co.uk, 01736 753933 

Website (if applicable) www.dynamohealthcaretraining.co.uk/virtual-pre-employment-access-to-
work-programme/ 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:Lisa.Stratton@reed.co.uk
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworkroutes.co.uk%2F&data=04%7C01%7CCathie.Kessell%40cornwall.gov.uk%7C94825832e2314e62cb2d08d88702828d%7Cefaa16aad1de4d58ba2e2833fdfdd29f%7C0%7C1%7C637407792146755067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KCu373H1yP2cJBjy%2Bk7g3X8yE5JuRNH5N7MIi4bXdTw%3D&reserved=0
http://www.workroutes.co.uk/
mailto:hello@accesscornwall.org.uk
mailto:office@dynamohealthcaretraining.co.uk
http://www.dynamohealthcaretraining.co.uk/virtual-pre-employment-access-to-work-programme/
http://www.dynamohealthcaretraining.co.uk/virtual-pre-employment-access-to-work-programme/
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BOSAVERN TRAINING & WORK EXPERIENCE AKA THE GROWING & EMPOWERMEN T 
PROJECT (CLLD FUNDED) 

Project Description Offers supported training and work experience in a range of practical skills in 
a farm environment as well as help to apply for work or college. Will suit 
those seeking to work in retail, catering, farming, horticulture, gardening, 
conservation, may also help those interested in grounds maintenance. 
Courses start in early June 2021, September 2021 and February 2022. 

Delivery  Bosavern Community Farm 

Who is Eligible Applicants must be over 18 years old, unemployed or economically inactive 
and living in our priority Penwith areas. 

Geography Penzance, Newlyn, Mousehole, St. Buryan, Sancreed, Land’s End, Pendeen, 
St Just, Newmill, Nancledra, Morvah, Zennor, Ludgvan, St Ives and 
surrounding areas. 

Referrals Katie Kirk - Training@Bosaverncommunityfarm.org.uk, 01736 272367 

Website (if applicable) www.bosaverncommunityfarm.org.uk/bosavern-training-work-experience/  

 

CIRCO KERNOW (CLLD FUNDED) 

Project Description Aims to build confidence, teamwork, communication, presentation skills and 
fitness. Offering short courses and accredited qualifications incl. BTEC Level 
1 in Land-Based Studies (horticulture), Performing Arts (Circus skills and 
dance), and Construction.  We can support with job search and interview 
skills too. 

Delivery  Circo Kernow 

Who is Eligible Our project is Cornwall Locally Led Funded and so we can support people in 
specific postcodes in the geographical areas listed below. 

Geography Camborne, Falmouth-Penryn, Illogan, Redruth-St Day, Truro 

Referrals Jo Dodd - JoDodd@circokernow.co.uk  

End date May 2022 

Website (if applicable) www.circokernow.co.uk  

 

 

 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:Training@Bosaverncommunityfarm.org.uk
http://www.bosaverncommunityfarm.org.uk/bosavern-training-work-experience/
mailto:JoDodd@circokernow.co.uk
http://www.circokernow.co.uk/
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CN4C 4WORK PROGRAMME (CLLD FUNDED) 

Project Description Aims to support people aged 16+ and either unemployed or economically 
inactive, to return to temporary, part-time or full-time employment. Is your 
CV out of date? Do you require new skills, work experience or 
the confidence to return to work? We could help with that too!  Plus, the 
4Work New Business Support programme is designed to support those living 
in the Camborne, Pool or Redruth area to set up their own business, CIC or 
charity. Through workshops and one to one support, we can help you start a 
new business in the CPR area.  

Delivery  Cornwall Neighbourhoods 4 Change 

Who is Eligible Age 16+ & living in Camborne, Pool, Illogan or Redruth postcode 
catchments.  

Geography Camborne, Pool, Illogan or Redruth. 

Referrals For employment support call Sue on 01209 310616 or email 
shooper@cn4c.org.uk to book an appointment.    

For business start-up/self-employment help Matt on 
mwalton@cn4c.org.uk or call 07701 356336 

End date June 2022 

Website (if applicable) www.cn4c.org.uk/4work 

www.cn4c.org.uk/4work-new-business-support 

 

DIGITAL BOOST CORNWALL (CLLD FUNDED) 

Project Description Develops digital skills e.g. remote working tools, using social media for 
employment & business, building websites etc. Improves chances of gaining 
sustainable/more advanced employment. Support with job seeking, 
interview techniques and soft skills. 

Delivery  Digital Peninsula Network, CN4C 

Who is Eligible Unemployed or inactive people in Penwith area looking to either return to 
work, move onto education/training, become a job seeker (if currently 
inactive) or want to become self employed. 

Geography Hayle, Helston, Land’s End, Newlyn, Pendeen area, Penzance, Porthleven, St 
Ives, St Just 

Referrals Kyrstie Mann, kyrstie@digitalpeninsula.com, 01736 633700 

End date 30th June 2022 

Website (if applicable) www.digitalpeninsula.org/digital-boost-cornwall  

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:shooper@cn4c.org.uk
mailto:mwalton@cn4c.org.uk
http://www.cn4c.org.uk/4work
http://www.cn4c.org.uk/4work-new-business-support
mailto:kyrstie@digitalpeninsula.com
http://www.digitalpeninsula.org/digital-boost-cornwall
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FOCUS (CLLD FUNDED) 

Project Description The intent of the Focus programme is to inspire individuals who have an 
interest in self-employment to look at this as a real possibility for them. This 
is a PRE-prestart programme which lays the foundations for potential 
entrepreneurs by unleashing the personal skills and tools they can fall back 
on in their start up journey. Self-belief, resilience, confidence, a willingness 
to ask for help, to learn, to train, to manage time and money – these are all 
valuable skills that can underpin successful business start-up. But they might 
discover that self-employment is not the best outlet for their skills and be 
inspired to seek the right job, gain further training, or move into education. 

Delivery  Outset Start-up Support cic 

Who is Eligible • Participants who live in specific postcodes areas within the West 
Cornwall Local Action Group (WCLAG) or the Coast to Coast Local 
Action Group (CTCLAG).  These can be checked on our website 
www.focusfromtheoutset.co.uk  

• Must be registered unemployed or economically Inactive. 

• Have the right to live and work in the UK. 

• Be 16 years or older 

Geography West Cornwall: Land’s End, St Just, Pendeen - Zennor – Madron, Newlyn,  
Penzance, St Ives , Hayle, Helston & Porthleven. 

Coast to Coast: Camborne, Falmouth-Penryn, Illogan, Redruth-St Day, Truro 

Referrals Pam Sekula, pam.sekula@focusfromtheoutset.co.uk, 07580 971705 

Website (if applicable) www.focusfromtheoutset.co.uk/ 

 

 

GROUNDWORK SOUTH (TORPOINT & SALTASH) (CLLD FUNDED)  

Project Description Provides one-to-one mentoring and the opportunity to gain employability 
skills. There is also a chance to take part in community projects. Wide range 
of accredited courses incl. English, Maths, and Customer Service. 

Delivery  Groundwork 

Who is Eligible Over 18, live in Saltash and Torpoint ONLY, and not in employment.  

Geography Saltash, Torpoint 

Referrals Melika Clason - melika.clason@groundwork.org.uk  /  tel 07736 133204 

End date December 2022 

Website (if applicable) www.groundwork.org.uk/hubs/south/projects/step/  

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
http://www.focusfromtheoutset.co.uk/
mailto:pam.sekula@focusfromtheoutset.co.uk
http://www.focusfromtheoutset.co.uk/
mailto:melika.clason@groundwork.org.uk
http://www.groundwork.org.uk/hubs/south/projects/step/
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GROW APPRENTICES (CLLD FUNDED)  

Project Description Supporting participants secure an apprenticeship and develop their 
employability skills. Once an apprenticeship is secured, the team will 
provide ongoing mentoring and support over the first few months in order 
to help individuals settle into employment. 

Delivery  Cornwall Marine Network 

Who is Eligible Participants must be aged 18+ and either unemployed or economically 
inactive 

Geography Camborne, Falmouth-Penryn, Illogan, Redruth-St Day, Truro 

Referrals Samantha Lilley, Samantha.lilley@cornwallmarine.net, 01326 211382 

End date December 2022 

Website (if applicable) No dedicated web page yet  
http://cornwallapprenticeshipagency.co.uk/2020/10/27/cmn-secures-
funds-pilot-new-ways-supporting-young-people-apprenticeships-local-
businesses/  

 

GUL SKILLS (CLLD FUNDED) 

Project Description Holistic support, enabling participants to move into employment and 
training. Designed to raise aspirations & build confidence. Offers bespoke 
training incl. life skills, boosting physical and mental health and support to 
work towards qualifications. 

Delivery  Trelya 

Who is Eligible TBC 

Geography Newlyn, Penzance 

Referrals Email: info@trelya.com / Tel: 01736 339616   

Website (if applicable) www.trelya.com  

 

HEALTHY HABITS ACADEMY (CLLD FUNDED) 

Project Description The Healthy Habits Academy (HHA) is an exciting programme of 1:1 
coaching, helping people to identify and work through difficulties in their 
lives to achieve a good sense of overall wellbeing and help people back into 
work or education. The Healthy Habits Academy is already set up to work 
remotely with individuals and can provide coaching via video calls, phone 
calls, texts or emails (depending on what works best for the individual). We 
have found that during this uncertain time the HHA is providing participants 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:Samantha.lilley@cornwallmarine.net
http://cornwallapprenticeshipagency.co.uk/2020/10/27/cmn-secures-funds-pilot-new-ways-supporting-young-people-apprenticeships-local-businesses/
http://cornwallapprenticeshipagency.co.uk/2020/10/27/cmn-secures-funds-pilot-new-ways-supporting-young-people-apprenticeships-local-businesses/
http://cornwallapprenticeshipagency.co.uk/2020/10/27/cmn-secures-funds-pilot-new-ways-supporting-young-people-apprenticeships-local-businesses/
mailto:info@trelya.com
http://www.trelya.com/
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with a sense of consistency and community as it is regular contact 
with someone they can talk things through with. There is also an eLearning 
element to the programme and participants will receive a login to complete 
the online aspect, which they will receive certificates to prove their 
achievement.  
   
The HHA was limited to a small post code area, however in light of the 
recent situation CLLD have now expanded this for us and we are able to 
work with any individual between the age of 16-65 who is not in education 
or training and can evidence their right to live and work in the UK, within the 
area of Camborne/Pool/Illogan and Redruth 

Delivery  Make Me a Plan 

Who is Eligible Aged 16-65 Not in Education Employment or Training (NEET)  

Geography Camborne/Pool/Illogan and Redruth 

Referrals Referrals can be made to Anna or Tamsin on 07545 066430 or 
email planplease@makemeaplan.com.    

 

Website (if applicable) https://www.makemeaplan.com/  

 

HOSPITALITY FUTURES CORNWALL (CLLD FUNDED)  

Project Description Springboard’s Hospitality Futures Cornwall (HFC) is a programme that 
prepares people to gain sustained employment within Hospitality, Leisure 
and Tourism (HLT) industry in Cornwall.  The Project will focus on local 
people gaining local HLT employment and contributing to local community 
to building a sense of belonging for all. Springboard’s HFC will aim to break 
the cycle of deprivation and dependency by building the social and health 
capabilities of communities to overcome barriers of travel infrastructure and 
family support, build resilience and coping capacity and support healthy 
lifestyles.  

Delivery  Springboard  

Who is Eligible Unemployed or economically inactive & of working age.   

Geography 3 areas: South & East – St Austell up to Bodmin & surrounding.  Atlantic & 
Moor – Newquay down to Bodmin & surrounding.  West Cornwall – Land’s 
End to St Ives down to Penzance 

Referrals Gemma Edmonds email Gemmae@springboarduk.org.uk or call 07825 
776819  

Website (if applicable) https://springboard.uk.net/destinationhospitality/ 

 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:planplease@makemeaplan.com
https://www.makemeaplan.com/
mailto:Gemmae@springboarduk.org.uk
https://springboard.uk.net/destinationhospitality/
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KAFE KONNECT (CLLD FUNDED) 

Project Description Offers a blend of one-to-one coaching and mentoring, alongside 
employability and vocational training. Provides specialist support around 
physical and mental health, substance misuse, or returning to work after a 
significant absence from employment. 

Delivery  Kafe Konnect Cornwall CIC 

Who is Eligible TBC 

Geography Bodmin, Bude, Launceston, Newquay, St Columb Major, Tintagel 

Referrals admin@konnect-communities.co.uk, 01208 455195 

Website (if applicable) www.konnect-communities.co.uk  

 
 

LOCALLY LED LEARNING (CLLD FUNDED) 

Project Description Locally Led Learning is part of the Cornwall Local led Development and is an 
ESF funded project. The aim of the Project is to engage with individuals aged 
19 + whom are not currently working (unemployed or economically 
inactive). We want to encourage, support and enthuse individuals back into 
learning or work by improving their confidence and skills. We have three 
groups of tutors working in the three areas, tutors Chris, Jane & Dawn cover 
AMLAG, Tamzine, Molly & Dawn cover SELAG & Nicola, Vicky & Si cover 
WCLAG. They all have a great variety of skills for working with individuals 
and groups. We are offering a variety of informal sessions within the 
following areas:  
•             Arts & Crafts 
•             Cornwall Culture & History 
•             Nature, Environment & Animals 
•             Leisure 
•             Communication Skills  
•             Health and Wellbeing 

These are informal and short bitesize sessions which can be a pick and mix 
for the learner during their time on the project. We are very interested in 
learners want to learn and will create sessions where we can to meet their 
interests. Sessions are being delivered in person and online to suit learners’ 
current needs. We have also started delivering some relatively short OCN 
qualifications in Animal Care, Horticulture, Emotional Resilience, Preparing 
to Work in Schools and a variety of Mental Wellbeing qualifications.   

Delivery  Cornwall Adult Education 

Who is Eligible Must be aged 19 or over, unemployed or economically inactive.  

Geography Atlantic & Moor – Newquay, Bodmin, Bude, Launceston and surrounding 
areas.   

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:admin@konnect-communities.co.uk
http://www.konnect-communities.co.uk/
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South & East – Callington, Liskeard, Looe, Saltash, St Austell, St Blazey, St 
Dennis area, Torpoint, Victoria area.   

West Cornwall - Hayle, Helston, Land’s End, Newlyn, Pendeen area, 
Penzance, Porthleven, St Ives, St Just.   

Referrals Mel Carpenter at melanie.carpenter@cornwall.gov.uk or 07837311681 

End date Atlantic & Moor – June 2022 

South & East – December 2022 

West Cornwall - January 2023 

Website (if applicable) www.cornwall.gov.uk/locallearning 
 

 

MONUMENTS MATTER TO PEOPLE (CLLD FUNDED) 

Project Description Using a mix of conservation work, Samaritans-led mental health and 
wellbeing workshops, English, Maths and IT courses (with the option to 
undertake a qualification) it enables participants to improve their education, 
alongside their health and wellbeing. 

Delivery  Led by Cornwall AONB, working with partners: 

• Adult Education 

• Rame Conservation Trust 

• Samaritans  

• Cornwall Archaeological Unit 

Who is Eligible To be eligible for a place on this course, you must be: 

• Aged 18 or above 

• Currently unemployed or inactive 

• Have the Right to Work in the UK 

• Live in one of these key catchment postcodes in Torpoint, Saltash or 
Liskeard: 
Core - PL112AG, PL131, PL144, PL143, PL143, PL126BH 
Functional - PL112DZ, PL112PU, PL112NU, PL112EX, 

Geography Liskeard, Saltash, Torpoint 

Referrals Jacob Parry, monuments@cornwall-aonb.gov.uk, 07597 528962 

End date November 2022 

Website (if applicable) www.cornwall-aonb.gov.uk/monuments-matter-to-people  

 

 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:melanie.carpenter@cornwall.gov.uk
http://www.cornwall.gov.uk/locallearning
mailto:monuments@cornwall-aonb.gov.uk
http://www.cornwall-aonb.gov.uk/monuments-matter-to-people
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NEW TOMORROW PROJECT (CLLD FUNDED) 

Project Description One to one mentor support to help participants into work or training. 

Delivery  V Learning Net 

Who is Eligible Anyone who has the right to live and work in the UK, 16+, 
unemployed/inactive or on a zero hours contract, lives in Launceston or 
surrounding parishes. 

Geography Launceston and surrounding parishes 

Referrals Email or phone: 

Suzanne 01566 701828 suzanne.little@vlearningnet.org.uk  

Melissa 07930 678 023 melissa.james@vlearningnet.org.uk  

End date 31st December 2022 

Website (if applicable) https://www.steplearning.org.uk/newtomorrow/  

 

OUTSET CORNWALL (CLLD FUNDED)  

Project Description Introduction to self-employment project; supporting people who are 
unemployed / inactive to consider self-employment, and to support people 
to start up new businesses.  Outset also offer their Start, Run and Grow 
project which is funded by ERDF and offers business start-up support but 
more limited personal development support.   

Delivery  Outset Cornwall.  All delivery is taking place on zoom, with access to 
Outset’s e- learning platform.   

Who is Eligible Wide eligibility criteria.  Age 18+ employed, unemployed, in education or at 
risk of redundancy.  16 & 17 year olds may also be supported if they already 
have a very solid business idea and commitment to start their business.   

Geography Coast to Coast (Mid Cornwall) & West Cornwall – for CLLD funded provision 
which includes more personal development support for unemployed or 
inactive participants.   

Cornwall Wide for ERDF funded provision.   

Referrals Referrals can be made by visiting 
https://www.outset.org/cornwall/about/refer-someone/ 

Individuals can book themselves onto an information session 
https://www.outset.org/cornwall/programme/information-sessions/ 

For further information email cornwall@outset.org  

Website (if applicable) www.outset.org/cornwall/  

 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:suzanne.little@vlearningnet.org.uk
mailto:melissa.james@vlearningnet.org.uk
https://www.steplearning.org.uk/newtomorrow/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.outset.org%2Fcornwall%2Fabout%2Frefer-someone%2F&data=02%7C01%7CCathie.Kessell%40cornwall.gov.uk%7Cc06fe01e03c54f4ff11008d7fcc15fdd%7Cefaa16aad1de4d58ba2e2833fdfdd29f%7C0%7C0%7C637255779778216791&sdata=KF2roLZxJ1%2FynQYHXHS9lNoVNZKCjzTZzF2lBFWos7g%3D&reserved=0
https://www.outset.org/cornwall/programme/information-sessions/
mailto:cornwall@outset.org
http://www.outset.org/cornwall/
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REFRESH (CLLD FUNDED) 

Project Description Refresh works with individuals to build their confidence and skills set with 
the ultimate goal of helping people find the right path for them into 
education or employment.  We are able to provide telephone support, 
online learning opportunities and in person sessions every Tuesday & 
Thursday 10am to 12pm.   

In person sessions provide the opportunity to do well being sessions, 
gardening, cooking and physical activities such as pool or table tennis. 

Delivery  Dracaena Centre - sessions delivered by Siobhan Florence, the Project Co-
ordinator and Tamsin Taylor who assists with delivery and one to one 
support. 

Who is Eligible Anyone aged 19 upwards, not in employment or education and can 
evidence they are economically inactive and have the right to work in the 
UK. 

Geography Falmouth & Penryn 

Referrals Siobhan@dracaenacentre.org or telephone Siobhan on 01326 319414 

End date January 2022 

Website (if applicable) www.dracaenacentre.org 

www.facebook.com/dracaenacentre 

 

RE-SKILLING CORNWALL (CLLD FUNDED)  

Project Description Specifically aimed at those people who have been made redundant or are 
inactive as a result of Covid-19, especially those over 50 and/or with 
disabilities - helping them to find jobs in new and resilient sectors. They will 
work closely with their own employment coach who will develop an 
individualised plan to move them into work or learning. 

Delivery  Education Development Trust 

Who is Eligible Anyone of working age who lives in the areas listed below, who are 
currently unemployed and would like specialist support from qualified 
employment coaches. 

Geography Camborne, Falmouth-Penryn, Illogan, Redruth-St Day, Truro 

Referrals RSC enquiries - rscenquiries@educationdevelopmenttrust.com or tel 

07918 550723 

Gill Brinsden - gbrinsden@educationdevelopmenttrust.com  

End date July 2022 

Website (if applicable) N/A 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:Siobhan@dracaenacentre.org
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dracaenacentre.org%2F&data=02%7C01%7CCathie.Kessell%40cornwall.gov.uk%7C48194841a0b040412e2c08d8008939d3%7Cefaa16aad1de4d58ba2e2833fdfdd29f%7C0%7C0%7C637259936670525726&sdata=XQuYDJ4RI9G2%2BnO7Gq4G9v4s%2F%2FTXGVdLIEhiwE73P3E%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Fdracaenacentre&data=02%7C01%7CCathie.Kessell%40cornwall.gov.uk%7C48194841a0b040412e2c08d8008939d3%7Cefaa16aad1de4d58ba2e2833fdfdd29f%7C0%7C0%7C637259936670530706&sdata=f7%2FqP8hkU26byfLiXMybokqdigza%2FYNV%2B0Smm3cMll8%3D&reserved=0
mailto:rscenquiries@educationdevelopmenttrust.com
mailto:gbrinsden@educationdevelopmenttrust.com
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SMART MATCHING (CLLD FUNDED) 

Project Description A careers support programme that covers either just practical, or practical 
and personal development (dependant on the individuals preference and 
needs) in order to support unemployed people to find work, not just to 
cover their bills but that fits with their interests and values. 

Delivery  Smart Matching Ltd 

Who is Eligible Anyone on UC who needs help to find work – from the fully practical - CV 
writing, job searching and interview practice, to confidence building, 
mindset training and better understanding their own strengths. 

Geography Across Cornwall 

Referrals Lisa & Gemma theteam@smartmatching.co.uk, tel 07515 105002 

Website (if applicable) https://smartmatching.co.uk/programmes/sessions/ 
 

 
 

ST PETROCS ( CLLD FUNDED) 

Project Description Providing skills development (hard and soft) for homeless and independent-
living service users alongside work experience opportunities. 

Delivery  St Petrocs 

Who is Eligible TBC 

Geography Atlantic & Moor: Bodmin, Newquay 

South & East: Liskeard, St Austell, Victoria area 

Referrals TBC 

Website (if applicable)  

 
 

WHITEHEAD ROSS EDUCATION (CLLD FUNDED) 

Project Description Offers vocational courses linked to the hospitality sector, providing 
participants with the skills they need to get ahead of the competition when 
applying for jobs 

Delivery  Whitehead Ross Education and Consulting 

Who is Eligible TBC 

Geography Bude, Tintagel, Callington, Liskeard, Looe, Saltash, Torpoint 

Referrals cornwallskills@wrecltd.co.uk, tel 01503 770752 

https://www.cornwallislesofscillygrowthprogramme.org.uk/information/library-documents/
mailto:theteam@smartmatching.co.uk
https://smartmatching.co.uk/programmes/sessions/
mailto:cornwallskills@wrecltd.co.uk
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Website (if applicable) No current dedicated web page  

www.wrecltd.co.uk/funded-training-courses/vocational-taster-courses-
cornwall/ 
 

 
 

£WISE-UP! (CLLD FUNDED) 

Project Description The '£Wise-Up!' project encourages and supports people aged 15 or over to 
take charge of their money and improve their confidence and skills. 

Delivery  Citizens Advice Cornwall  

Who is Eligible • Aged 15+ 

• Not in education or training or not working 

• Taking a career break or a full time carer / full time parent 

• Live in and around Newquay, St Austell, Bodmin, Liskeard, 
Launceston, Saltash, Bude and Callington. 

Geography Bodmin, Launceston, Newquay. 

Callington, Liskeard, Looe, Saltash, St Austell, St Blazey, St Dennis area, 
Torpoint, Victoria area. 

Referrals wiseup@citizensadvicecornwall.org.uk 

Text number - text ADVICE WISEUP to 78866 

Third party organisations can contact Citizens Advice to set up a direct 
referral link. 

End date Dec 2022 

Website (if applicable) www.citizensadvicecornwall.org.uk/specialist-advice-services/ and 

dedicated info text number - text ADVICE WISEUP to 78866 

 
 
 
 

 
Contact cathie.kessell@cornwall.gov.uk for document updates & additions.   

Provision will be added to this document as new projects commence delivery.   
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